Division, Branch or Unit

CalATERS Help Desk Email Address

Administrative Division fmbaters@dhs.ca.gov
FMB Accounting & Budgets fmbaters@dhs.ca.gov
Fiscal Forcasting fmbaters@dhs.ca.gov
Office of Labor Relations fmbaters@dhs.ca.gov
Personnel Management fmbaters@dhs.ca.gov

Program Support

fmbaters@dhs.ca.gov

Audits & Investivations (A & I)

A&IHELPDESK@dhs.ca.gov

Medi-Cal Fraud Unit

A&IHELPDESK@dhs.ca.gov

Director fmbaters@dhs.ca.gov
CCLHO fmbaters@dhs.ca.gov
Multicultural Health fmbaters@dhs.ca.gov
Public Affairs fmbaters@dhs.ca.gov
Office of Women's Health fmbaters@dhs.ca.gov

Long Term Care

fmbaters@dhs.ca.gov

Health Information & Strategic Planning

Center for Health Statistics

Office of County Health Services

ITSD

https://itservicedesk.dhs.ca.gov/

Legislative & Governmental Affairs

fmbaters@dhs.ca.gov

Licensing & Certification (L & C)

HQs-Exec Office

LCCalAtersHQEO@dhs.ca.gov

HQs Admin LCCalAtersHQAS@dhs.ca.gov
HQ-Pro Cert Br LCCalAtersHQPCB@dhs.ca.gov
Bakersfield LCCalAtersBKFLD@dhs.ca.gov
Chico LCCalAtersCHICO@dhs.ca.gov
Daly City LCCalAtersDalyCity@dhs.ca.gov
East Bay LCCalAtersEB@dhs.ca.gov
Fresno LCCalAtersFresno@dhs.ca.gov

Orange County

LCCalAtersOC@dhs.ca.gov

Rdwd Cst/SFU No

LCCalAtersRWCSFU@dhs.ca.gov

Riverside LCCalAtersRiverside@dhs.ca.gov
Riverside (SFU) LCCalAtersRsideSFU@dhs.ca.gov
Sac Bercut LCCalAtersSB@dhs.ca.gov

San Bernardino

LCCalAtersSanBern@dhs.ca.gov

San Diego-North

LCCalAtersSDN@dhs.ca.gov
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San Diego-South

LCCalAtersSDS@dhs.ca.gov

San Jose

LCCalAtersSJ@dhs.ca.gov

Ventura

LCCalAtersVent@dhs.ca.gov

Medical Care Services

Medi-Cal Managed Care

mmcdcala@dhs.ca.gov

Medi-Cal Operations

mcodcalaters@dhs.ca.gov

Medi-Cal Policy

mcpdcala@dhs.ca.gov

Medi-Cal Procurement mcpdcala@dhs.ca.gov

Payment Systems PPSDCalA@dhs.ca.qov.

Partnership for Long Term Care mcpdcala@dhs.ca.gov
Office of Civil Rights fmbaters@dhs.ca.gov

Office of Legal Services

fmbaters@dhs.ca.gov

Prevention Services

Communicable Disease Control DCDC

dcdccala@dhs.ca.gov

Disease Investigations & Surveillance Br DISB dcdccala@dhs.ca.gov

Chronic Disease & Injury Control DCDIC CDICCalA@dhs.ca.gov
Drinking Water & Environmental Mgt. DDWEM DDWEMHOT@dhs.ca.gov
Environ. & Occupational Disease Ctrl DEODC DEODCHelpDesk@dhs.ca.gov
Preventive Services DEODC, EHLB, Indoor Air | dcdccala@dhs.ca.gov

Food, Drug & Radiations Safety DFDRS

DEDRSCalaters@dhs.ca.gov

Laboratory Science

DLSHelpDesk@dhs.ca.gov

Office of Aids

Clinical Preventive Medicine

OOAHelpDesk@dhs.ca.gov
dcdccala@dhs.ca.gov

Primary Care & Family Health

Children's Medical Services CMSBB

CMSCalAters@dhs.ca.gov

Genetic Disease Branch GDB

GDBCalAt@dhs.ca.gov

Maternal, Child & Adolescent Health MCAH

MCHCalAters@dhs.ca.gov

Family Planning OFP

MCHCalAters@dhs.ca.qgov

Primary & Rural Health PRHCSB

PRHCalAt@dhs.ca.gov

Women, Infants & Children WIC

WICSPOC@dhs.ca.gov

Emergency Preparedness Office
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